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A Division of Sunland International, LLC

Thank you for your interest in establishing an account with DIGISTOR.

Attached are all the forms necessary to establish an account. Please complete and sign the
appropriate forms and return to FAX 408-866-5601.

Attached Forms:

e Credit Application (Company information and signature required for all new
accounts. Bank and trade references required for customers requesting net credit
terms.)

e Credit Card Authorization Form (Required for all credit card payments not transacted
online)

e Sales & Use Tax Form (Required for all customers requesting sales tax exemption)
e DIGISTOR Terms and Conditions of Sale

e DIGISTOR Return Policy

Thank you for contacting DIGISTOR and we look forward to working with you.

1400-A Dell Avenue * Campbell, CA 95008 U.S.A.
Tel: 408-796-5140 * Fax: 408-866-5601
800-816-1886



DIGISTOR’
| W

NEW ACCOUNT & CREDIT APPLICATION

Legal Company Name:

Trade Name: dba:

Billing Address:

City, State, Zip:

Telephone:

Corporation []

Federal ID #:

Fax: Website:
Partnership [J Proprietorship [] LLC O
Tax Exempt #: D&B#:

Years in Business:

Date of Incorporation:

State of Incorporation:

Annual Sales: Number of Employees: Nature of Business:

Purchasing Contact: Title:

Telephone: Fax: Email:

A/P Contact: Title:

Telephone: Fax: Email:

Bank Information

Bank Name: Contact Name:

Address: City: State: Zip:
Account #: Telephone: Fax:

2" Bank Name: Contact Name:

Address: City: State: Zip:
Account #: Telephone: Fax




Trade Credit References

1. Company Name: Contact Name:
Telephone: Fax: Account #:

2. Company Name: Contact Name:
Telephone: Fax: Account #:

3. Company Name: Contact Name:
Telephone: Fax: Account #:

The undersigned authorizes release of all b anking and credit information, both business and/or personal requested by DIGISTOR.
This form may be reproduced or photocopied and a faxed copy shall be as effective consent as the original, which I have signed

By signing below, I confirm that all the information contained in this Application is true and correct and I further accept and agree to DIGISTOR’s terms
and conditions of sale.

Monies owing on all orders are due and payable in accordance with the terms of the applicable invoice. A $30 fee will be added to all account balances for each returned check.

A late charge of 1.5% per month will be added to any amount not paid within the terms of the invoice. If payment is not made within the terms of the invoice, DIGISTOR without
demand will declare your account balance immediately due and payable and terminate your ability to obtain additional trade credit. If payment is not made within the terms

of the invoice, DIGISTOR may proceed without demand with any legal remedy available for collection of the unpaid amounts, including recovery of reasonable attorneys’ fees,
court costs and other legal and collection expenses. DIGISTOR may also choose not to exercise or to delay enforcement of any of its rights under this Application without losing them.
If DIGISTOR chooses not to exercise or enforce any of its rights, DIGISTOR does not waive any of its other rights.

Signature Required *required for all new accounts

Authorized Signature: Date:

Printed Name: Title:

1400-A Dell Avenue * Campbell, CA 95008
Tel: 408-796-5140 * Fax: 408-866-5601
800-816-1886
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CREDIT CARD AUTHORIZATION FORM

I, , hereby authorize

DIGISTOR to charge my for purchases in accordance

with orders issued by

(Company Name)

Credit Card#:

Expiration Date:

Full Name on Card:

Credit Card
Billing Address:

City/State: Postal: Country:

Phone#: FAX#:

Card Holder
Signature:

Print Name:

Title: Date:

NOTE: Please print and sign document then fax to 408-866-5601

Thank you!



DIGISTOR Toll Free: 800-816-1886
1400-A Dell Avenue Tel: 408-796-5140
Campbell, CA 95008 Fax: 408-866-5601

SALES & USE TAX CERTIFICATE

(Name of Purchaser)

(Address of Purchaser)
I HEREBY CERTIFY,
That I hold valid seller’s permit no. issued
by the state of __ pursuant to the Sales and Use Tax Law; that I am engaged in the

business of selling

that the tangible personal property described herein which I shall purchase from

DIGISTOR

will be resold by me in the form of tangible personal property; provided, however that in
the event any such property is used for any purpose other than retention, demonstration,
or display while holding it for sale in the regular course of business, it is understood that |
am required by the Sales and Use Tax Law to report and pay for the tax, measured by the

purchase price of such property.

Description of property to be purchased:

Date: Signature:

By: Title:
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Terms and Conditions of Sale

THE SALE OF PRODUCTS AND SERVICES (“PRODUCTS”) BY DIGISTOR ARE SUBJECT TO THE TERMS AND CONDITIONS HEREIN,
REGARDLESS OF OTHER OR ADDITIONAL TERMS OR CONDITITIONS THAT CONFLICT OR CONTRADICT THIS AGREEMENT IN
ANY PURCHASE ORDER, DOCUMENT OR OTHER COMMUNICATION. PREPRINTED TERMS AND CONDITIONS ON ANY
CUSTOMER DOCUMENT OR DIGISTOR’S FAILURE TO OBJECT TO CONFLICTING OR ADDITIONAL TERMS WILL NOT CHANGE
OR ADD TO THE TERMS OF THIS AGREEMENT.

ORDERS:

All purchase orders shall be issued by an officer, principal or authorized agent of the buyer. By placing each order, the buyer confirms its agreement

and acceptance of all terms and conditions listed herein. All orders are subject to acceptance by DIGISTOR and DIGISTOR reserves the right to allocate the sale of
products among its customers.

PRICES:

Prices quoted are valid for 30 days or as otherwise stated in its quote. DIGISTOR may increase prices as a result of an increase in DIGISTOR’s costs or other
circumstances beyond DIGISTOR’s reasonable control  All prices are F.O.B. DIGISTOR’s shipping point unless otherwise agreed in writing. Prices are for product:
only and do not include taxes, impositions and any other charges, fees, shipping charges or duties imposed by any government authority.

PAYMENT TERMS:

Unless otherwise agreed, payment is due in full prior to shipment. Should DIGISTOR elect, in its sole discretion, to extend net credit terms to buyer, monies
owing on all orders are due and payable in accordance with the terms of the applicable invoice. A $30 fee will be added to all account balances for each
returned check. A late charge of 1.5% per month will be added to any amount not paid within the terms of the invoice.

FREIGHT POLICY:

Unless otherwise agreed in writing, all orders shall be F.O.B DIGISTOR’s shipping point. All transportation, insurance, handling and freight charges shall be
borne by buyer. Buyer shall have the right to appoint a carrier of their choice. Should buyer elect not to appoint a carrier, buyer hereby authorizes DIGISTOR
to appoint a carrier to act as buyers’ agent to accept title and possession of merchandise on behalf of the buyer at DIGISTOR’s shipping point. Risk of loss for
all shipments passes to buyer upon DIGISTOR’s placement of product with a common carrier or delivery service. Claims for missing or damaged shipments are
the sole responsibility of the customer and must be reported and receipted, according to the facts, to the carrier at the time of receipt. If hidden damage

is found upon opening, the customer shall be responsible for reporting same to the carrier and retaining packaging for carrier’s inspection. Any claim

for missing or damaged products must be made within 5 days of delivery.

DELIVERY & CANCELLATIONS:

DIGISTOR’s delivery dates are estimates only and DIGISTOR is not liable for delays in delivery. DIGISTOR reserves the right to make partial shipments

and customers will accept and pay for the products delivered. A delayed delivery of any part of an order does not entitle customer to cancel other deliveries.
Customers shall not be able to cancel, reduce, reconfigure or reschedule orders without DIGISTOR’s consent, which shall not be unreasonably withheld. Orders
for special-order or custom parts, value-added services and products identified by DIGISTOR as non-standard may not be canceled or returned (NCNR).

ACCEPTANCE:
Customer must notify DIGISTOR in writing of any damage, shortage, or other discrepancy within 7 days of delivery. After the 7" day, customer is deemed to
have accepted the Products and may not revoke acceptance. Returns will not be accepted without an RMA number.

WARRANTY:

DIGISTOR will transfer to Customer any product warranties and indemnities authorized by the manufacturer, and warrants the products will conform to the
manufacturer’s specifications. DIGISTOR MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMLPIED
WARRANTIES OF MERCHANTBILITY AND FITNESS FOR A PARTICULAR PRUPOSE, OR ARISING FROM A COURSE OF DEALING,

USAGE OR TRADE PRACTICE, OR RESPECTING NON-INFRINGEMENT. If products do not meet manufacturer’s specifications, DIGISTOR has the
option to repair the products, replace the products, or credit customers purchase price.

LIMITATION OF LIABILITY:

DIGISTOR IS NOT LIABLE FOR AND CUSTOMER IS NOT ENTITLED TO ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQEUNTIAL
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF PROFITS OR REVENUE, LOSS OF DATA, PROCUREMENT COSTS, OR

BUSINESS INTERRUPTION COSTS. CUSTOMERS RECOVERY FROM DIGISTOR FOR ANY DIRECT DAMAGES WILL NOT EXCEED THE PRICE
OF THE PRODUCT AT ISSUE.

FORCES BEYOND CONTROL:

DIGISTOR is not liable for failure to fulfill its obligations for any accepted Order or for delays in delivery due to causes beyond its reasonable control, (for
example: acts of God, acts or omissions of the Customer, man-made or natural disasters, epidemic or medical crises, materials shortages, strikes, acts of
terrorism, delays in transportation, or inability to obtain labor or materials through its regular sources).

USE OF PRODUCTS:

Products are not authorized for use in critical safety or other applications where a failure may reasonably be expected to result in personal injury, loss of
life, or catastrophic property damage. If customer uses or sells the Products for use in any such applications, Customer acknowledges that such use or

sale is at Customer’s sole risk. Customer will indemnify, defend and hold DIGISTOR and the Product manufacturer harmless from and against any and all
liabilities and costs arising out of or in connection with such use or sale.

GOVERNING LAW:
These terms and conditions shall be governed and construed in accordance with the laws of the State of California excluding its choice of law
provisions.



DIGISTOR RETURN POLICY

To request a return authorization, please complete the RMA Request form at
www.digistor.com/rma. To expedite this process, please complete all fields
including; serial numbers, detailed reason for return and invoice number and date.

Non-Defective Returns

Our goal is to ensure your complete satisfaction. If for any reason you are
unhappy with your purchase of a DIGISTOR branded product or accessory
purchased at digistor.com, it may be returned within 20 days of shipment date for
a refund. Non-defective returns must be in new condition, in the original
packaging, and contain all items provided with the original shipment.

Certain items such as recordable media, software, special order items, non-
standard items and all OEM products including bare drives are non-returnable,
except under normal warranty. DIGISTOR does not guarantee compatibility
with any product or system and cannot accept returns of used products.

Defective Returns

Any defective product purchased from DIGISTOR may be returned within the
applicable warranty period for repair or replacement. In some cases where a repair
or replacement is not possible, a credit may be issued. Any products purchased
from an authorized DIGISTOR reseller or distributor should be returned to the
original place of purchase for warranty service. DIGISTOR will make all
reasonable attempts to prioritize DOA returns, however we are unable to offer
advance replacement.

RMA Procedures

e Request RMA# at www.digistor.com/rma. To expedite this process,
please complete all fields including; serial numbers, detailed reason for
return, invoice number and date. You will be contacted within two
business days with an RMA# or request for additional information. Please
note that once issued, RMA’s will be valid for 15 days.

e Properly package product in secure shipping box with protective foam or
bubble wrap and clearly label with the shipping address and RMA#
provided.

e Ship with freight and insurance prepaid. We strongly suggest you use
FedEx or UPS and retain a copy of the tracking number in the event that
the item is lost in transit.




e Once the product is received, please allow 7-10 business days for us to
process the return. Once inspected, we will send repair or replacement
product with freight prepaid to the address of the original purchase.

Additional Information Regarding Returns

e Any request for return of non-defective products beyond the return period
shall be accepted at the sole discretion of DIGISTOR management and is
subject to a restocking fee.

e Ifareturned product is found to be non-defective or beyond the warranty
period, it will be returned to the buyer at the buyer’s expense

e Products returned without prior authorization (RMA#), beyond the
warranty period, without proper packaging, or after RMA expiration will
be refused.

e All items will be inspected and tested upon receipt. Any discrepancy,
missing parts or altered products will be returned to the customer without
credit or be subject to additional restocking fees.

e All defective returns will be repaired, replaced or credited at the sole
discretion of DIGISTOR, no cash refunds will be issued for defective
products.

e All freight, customs, tariffs, etc. shall be the sole responsibility of the
purchaser.

e Warranty shall be considered void and returns cannot be accepted for
products that:

0 Were operated or stored in abnormal conditions.

0 Have been repaired, modified or altered.

0 Have been subjected to abuse, neglect, electrical fault, improper.
packaging, accident or acts of nature.

Were improperly installed.

Have defaced or missing serial number.

Have a broken tamper seal.

Have been upgraded with unauthorized firmware.

Have been sold second-hand or resold contrary to export

regulations.
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No returns will be accepted without an RMA number.

To request a return authorization, please complete the RMA Request form at
www.digistor.com/rma. To expedite this process, please complete all fields
including; serial numbers, detailed reason for return and invoice number and date.
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