/7 ®
A Division of Sunland International, LLC

Thank you for your interest in establishing an accourit RIGISTOR.

Attached are all the formsenessary to establish an account. Please complete and sign the
appropriate forms and return to FAX 408-866-5601.

Attached Forms:

e Credit Application (Company information and signature required for all new
accounts. Bank and trade references reduior customers requesting net credit
terms.)

e Credit Card Authorization Form (Required for all credit card payments not transacted
online)

e Sales & Use Tax Form (Required for all customers requesting sales tax exemption)
e DIGISTOR Terms and Conditions of Sale

o DIGISTORReturn Policy

Thank you fo contactirg DIGISTOR and we look forward to working with you.

1400-A Dell Avenue * Campbell, CA 95008 U.S.A.
Tel: 408-796-5140 * Fax: 408-866-5601
800-816-1886
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NEW ACCOUNT & CREDIT APPLICATION

Legal Company Name:

Trade Name: dba:

Billing Address:

City, State, Zip:

Telephone:

Corporation []

Federal ID #:

Fax: Website:
Partnership [J Proprietorship [] LLC O
Tax Exempt #: D&B#:

Years in Business:

Date of Incorporation:

State of Incorporation:

Annual Sales: Number of Employees: Nature of Business:

Purchasing Contact: Title:

Telephone: Fax: Email:

A/P Contact: Title:

Telephone: Fax: Email:

Bank Information

Bank Name: Contact Name:

Address: City: State: Zip:
Account #: Telephone: Fax:

2" Bank Name: Contact Name:

Address: City: State: Zip:
Account #: Telephone: Fax




Trade Credit References

1. Company Name: Contact Name:
Telephone: Fax: Account #:

2. Company Name: Contact Name:
Telephone: Fax: Account #:

3. Company Name: Contact Name:
Telephone: Fax: Account #:

The undersigned authorizes release of all b anking and credit information, both business and/or personal requested by DIGISTOR.
This form may be reproduced or photocopied and a faxed copy shall be as effective consent as the original, which I have signed

By signing below, I confirm that all the information contained in this Application is true and correct and I further accept and agree to DIGISTOR’s terms
and conditions of sale.

Monies owing on all orders are due and payable in accordance with the terms of the applicable invoice. A $30 fee will be added to all account balances for each returned check.

A late charge of 1.5% per month will be added to any amount not paid within the terms of the invoice. If payment is not made within the terms of the invoice, DIGISTOR without
demand will declare your account balance immediately due and payable and terminate your ability to obtain additional trade credit. If payment is not made within the terms

of the invoice, DIGISTOR may proceed without demand with any legal remedy available for collection of the unpaid amounts, including recovery of reasonable attorneys’ fees,
court costs and other legal and collection expenses. DIGISTOR may also choose not to exercise or to delay enforcement of any of its rights under this Application without losing them.
If DIGISTOR chooses not to exercise or enforce any of its rights, DIGISTOR does not waive any of its other rights.

Signature Required *required for all new accounts

Authorized Signature: Date:

Printed Name: Title:

1400-A Dell Avenue * Campbell, CA 95008
Tel: 408-796-5140 * Fax: 408-866-5601
800-816-1886
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CREDIT CARD AUTHORIZATION FORM

I, , hereby authorize

DIGISTORto charge my for purchases in accordance

with orders issued by

(Company Name)

Credit Card#:

Expiration Date:

Full Name on Card:

Credit Card
Billing Address:

City/State: Postal: Country:

Phone#: FAX#:

Card Holder
Signature:

Print Name:

Title: Date:

NOTE: Please print and sign document then fax to 408-866-5601

Thank you!



DIGISTOR Toll Free: 800-816-1886
1400-A Dell Avenue Tel: 408-796-5140
Campbell, CA 95008 Fax: 408-866-5601

SALES & USE TAX CERTIFICATE

(Name of Purchaser)

(Address of Purchaser)
I HEREBY CERTIFY,
That I hold valid seller’s permit no. issued
by the state of __ pursuant to the Sales and Use Tax Law; that I am engaged in the

business of selling

that the tangible personal property described herein which I shall purchase from

DIGISTOR

will be resold by me in the form of tangible personal property; provided, however that in
the event any such property is used for any purpose other than retention, demonstration,
or display while holding it for sale in the regular course of business, it is understood that |
am required by the Sales and Use Tax Law to report and pay for the tax, measured by the

purchase price of such property.

Description of property to be purchased:

Date: Signature:

By: Title:
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Terms and Conditions of Sale

THE SALE OF PRODUCTS AND SERVICES (“PRODUCTS”) BY DIGISTOR ARE SUBJECT TO THE TERMS AND CONDITIONS HEREIN,
REGARDLESS OF OTHER OR ADDITIONAL TERMS OR CONDITITIONS THAT CONFLICT OR CONTRADICT THIS AGREEMENT IN
ANY PURCHASE ORDER, DOCUMENT OR OTHER COMMUNICATION. PREPRINTED TERMS AND CONDITIONS ON ANY
CUSTOMER DOCUMENT OR DIGISTOR’S FAILURE TO OBJECT TO CONFLICTING OR ADDITIONAL TERMS WILL NOT CHANGE
OR ADD TO THE TERMS OF THIS AGREEMENT.

ORDERS:

$00 SXUFKDVH RUGHUV VKDOO EH LVVXHG E\VDIQHRAKAFKWU %UBQPIFIMT R B EKX BV HIW]NAVEKELIEH
DQG DFFHSWDQFH RI DOO WHUPV D QU ARGHS VWE R B F WD IMSMIRGE BEUBHIRF B HEGHU R M & MWKRH DUOLO R F
SURGXFWV DPRQJ LWV FXVWRPHUV

PRICES:

3ULFHV TXRWHG DUH YDOLG IRU G D\\DIRISTARY PROW K BB T H\DH/ K V8 D WHH-GV LIVDIVIHTRGROVRRR/WD/QRLL
FLUFXPVW D QEHSTORE VRQIEDVRQDEOH FRQWUBTISTORFY ¥ KL S HVQUSHRVOKAH X DIOWH D J 8 H HEH QDI
RQO\ DQG GR QRW LQFORGHDWD RWK H B SFRADLUN HRVQ VR 6 XWKLLFB\S L@ $ FEKIDE YK BQLWRYHUQP HQ W

PAYMENT TERMS:

8QOHVV RWKHUZLVH DJUHHG SD\PH Q V6 KRXGSEOR LIQOIKOW SEIL R RAVBUQ. S IR @WAMVHHLORG, QAR EFXU
RZLQJ RQ DOO RUGHUV DUH GXH DQG SD\DEOH LQ DFFRUGDQFH ZLWK DVEKFRR YWQW FED R D @ KH#HVD
UHWXUQHG FKHFN $ ODWH FKDUJH RI\ DPBXQW REWKSDILGOZE W HLG)G W& HVR HOUPV RI WKH LQY |

FREIGHT POLICY:

8QOHVV RWKHUZLVH DJUHHG LQ ZDIGSTORYPV MBOSBUQH BWRIVEXW O G EE Y P DQ VG RWHWLD WW RRXK DLUQI
ERUQH E\ EX\HU % X\HUWK DGGS RKIWH DV K B UUKIRKWORS BWK H UUHOKHRAW H) B A MR KDHSUSHRALTOIR 1) RFFDUWLL
WR DSSRLQW D FDUULHU WR DFW DWVHXWIRQ I A R WF YRRQIBK MHHESRIGTERHPAMMIOBIG SSRLQW 5LV N
DOO VKLSPHQWYV S DIGIHORWR FXDHRHPHSRY RI SURGXFW ZLWKUL IFRHP PRQDE P V UBRNRIP R N @G IO & B
WKH VROH UHVSRQVLELOLW\ RI WIQK;s FMXMVHR BMWUH G QBF FIR R \GNKH BVERS RRUMUHDPNRS WH WILIRHG GHQ
LV IRXQG XSRQ RSHQLQJ WKH FXVSWRRPMIUQV K\DOOPOH BAMR UW K I8 RFRQWUILHGHH) I IRQLGD W S MARMAME QJ SDF N |
for missing or damaged products must be made within 5 days of delivery.

DELIVERY & CANCELLATIONS:

DIGISTOR 1V GHOLYHU\ G DRV \DISBEIR WV PORWH D LDEOH | R DIGSTORDYW HQMUGHKGIL Y HUKW WR PDNH S|
DQG FXVW FOFFHFBI® X LID@G SD\ IRU WKH SURGXFW B @ HSOLYW LRH CD Q $REBEID\ B & HOVH Q R WHE I ®YILWAHAWH
&XVWRPHUV VKDOO QRW EH DEOH WR FDQFHO DHIBXGRH VUHERQH IQNMX U BIKR B KU\RAIBEEEDR XA GRBY C
IRU VSHFIUDRURENGY W R P GSBDHIGV VH Y B DKHHIVDD Q G DIGESGORF VW Q@ B €@ QMWILD RIE® EG P DN VY RWQ B G F D&QLSH

ACCEPTANCE:
EXVWRRNMW ORWIOR LQ ZULWLKDPMIBQVKRUWDJIH RUWWMKH U GRMWAR HE BN KHXVWRPHU LV
KDYH DFFHSWHG WKH 3URGXFWV DAMXPQV @R WOU® R WNHEHDF-FHSIWDHG ZLVBKIRXW DQ 50$% QXPE!

WARRANTY:

DIGISTOR ZLOO WUDQVIHU WR &XVWRPHU DQWSHR @XAWK R D W PHEEPHALL WXQIEE BIUQ GEQNID WRE IR UR &
PDQXIDFWXUHU Y DIWISIORLOSEGWI2RFB5$106 (;35(66 25 ,03/,(" ,1&/8',1* :,7+287 [,0,7$7,21 7+(
'$55%$17,(6 2) 0(5&+¥A7,7< $1' ),71(66 )25 $ 3$57,&8/$5 358326( 25 $5,6,1* )520 $ &2856( 2) '($
86$*( 25 75%$'( 35$&7.&( 25 5(63(&7,1¥5124(0(17 ,1 SURGXFWV @GR RMX B HH WHRBHIRL KLIF\D W KRIC
RSWLRQ WR UHSDLU WKH SURGXFWMVG LU §® B WHR MHUHY SSURIGKIWW SULFH

LIMITATION OF LIABILITY:

DIGISTOR ,6 127 /,$%R2(5)$1' &86720(5 ,6 127 (17,7/(' 72 $1< ,1',5(&7 63(&,$/ ,1&,'(17$/ 25 &216(4(
'$0$*(6 ,1&/8',1*:,7+287 [,0,7$7,21 /266 2) 352),76 25 5(9(18( /266 2) '$7$ 3528&85(0(17 &2676
%86,1(66 ,17(55837,21 &2676 &8B(RDYE5< )5DIGISTOR )25 $1< ', 5(&F0$*(6 :,// 127 (;&((' 7+( 35,&(
2) 7+( 352'8&7 $78(66

FORCES BEYOND CONTROL:

DIGISTOR LV QRW OLDEOH IRWREDILO K WH RADR/ IDRAI D00 D&EHLS & B CRLLYGHIY & ¥ HLRMR GBHB X V R @ [EEHO R QFG
H[DPSOH DFWV RRLARG RIAWR/I RUK IR & X \RURGBW XPDQ BLEBVWHUY HSLGKRUW BUHRH G WADLON IF U
WHUURULVP GHOD\V LQ W URDEWISRQ \U D WR BUR MRBDIVPHMELBO XOVDARV R X U F H V

USE OF PRODUCTS:

3URGXFWV DUH QRW DXWKRUL]HGDIRIOX F B W IQR DL AKLHHIDGY B Q DHED X EM RN HHGU WR QUDHOV XQ M ;
OLIH RU FDWDVWURSKLF SURSHUWW&B BLRG X FIVAX VRUR RMH X HDVQ R V XKD @ $1S 0 W DDWL RIXF K &
VDOH LV DW &XVWRPHUTV VROH GHNN G SRR MIEWH B G WLRG XY LA DKV FIW R 8 HUQ IGDIPD L Q V'
OLDELOLWLHYV DQG ARVRRQDUEWLRIQRAMW R IVRKEK XVH RU VDOH

GOVERNING LAW:
7TKHVRWDHEG FRQGLWLRQV VKDOO EH URSYCHURHH L DWXIGWAHRHD 8 WDWHHGRUIQR DBERRUQLD H[FOXGLQJ
SURYLVLRQV
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DIGISTOR RETURN POLICY

No returns will be accepted without an RMA number.

DIGISTOR will make every reasonable effortdaccommodate return requests. In order
to return products tDIGISTOR, you musfirst obtain an RMA number by completing
the RMA Request FornReturn requests will beviewed within 48 hours of

receipt.

Non-Defective Returns

All Non-Defective returns will be accepted at the sole discretion of DIGISTOR
management and is subject to a minimum 15% restocking fee. Return of
Non-defective product must occur withis days of invoice date. Non-defective
returns must be unused and in origioahdition and packaging or they will be
returned at buyers expend@IGISTOR does not guarantee compatibility with any
product or system and can not accept retafrused products. Certain items such
as recordable media and software may not be returned.

Defective Returns

Returns for DOA or defective produatsthin the warranty period shall be

repaired or replaced in accordance withanufacturer warranty. In some cases,

buyer may be directed totten product directly tothe manufacturer or their

appointed agent for repair or replacemddtGISTOR will make all reasonable attempts
to prioritize DOA returns; however thisahbe subject tananufacturer warranty
restrictions. If a retuned product is found to ben-defective or beyond the

warranty period, it will be returned the buyer at the buyerOs expense.

All Returns

All returns will be for repair, replacement or credit at the sole discretion of
DIGISTOR, no cash refunds will be issued. All returns must be properly packaged and
shipped with freight and insurance prepto the address provided, with the RMA
number clearly marked on the shipping latreoutside carton. All items will be
inspected and tested upaacteipt. Any discrepancy, missing parts or altered
products will be returned to the customaéthout credit or be subject to additional
restocking fees. Products returneitheut prior authorization (RMA#), beyond
the warranty period, or without propeaigkaging will be refused. All freight,
customs, tariffs, etc. shall be the solsp@nsibility of the purchaser. If a product
is found to be non-defective, it will returned to the buyer at the buyerOs
expense.

To request a return authpation, please complete the RMA Request form at
www.digistor.com/rma To expedite this procegdgase complete all fields
including; serial numbers, detailed reasonrégurn and invoice number and date.
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